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GEA Tuchenhagen After Sales Service

Your benefits resulting from our
After Sales Service

We take care for an optimum
performance and minimum downtime
of your plant. We carry out service on
single components, process lines as well
as complete plants. For all these services
you will have one contact person only. 

Reliable Process Plants – 
today and tomorrow

At GEA Tuchenhagen we aim to deliver
the best process components avai lable on
the market. However, we do more than
just deliver a component; our After Sales
Service is your opportunity for an
excellent plant operation – even after
many years of production.

Delivery of an individual service offer

And by performing an inspection on site,
we can establish the actual state of your
process plant, perform spot checks of seals
and wear parts and prepare a maintenance
plan.
We also service components of other
suppliers. The complete service will be set-
up based on your individual request.



GEA Tuchenhagen After Sales Service

Needed spare parts

You will only receive original GEA
Tuchenhagen or supplier spare parts.

Our services include the following 

- Replacement of worn parts by
original parts

- Cleaning of product contacted parts
- Calibration of instrumentation
- Functional test and leakage test
- Documentation of the performed

maintenance work
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GEA Mechanical Equipment

GEA Tuchenhagen GmbH

Am Industriepark 2-10, 21514 Büchen, Germany
Phone +49-4155 49-0, Fax +49-4155 49-2463
sales.geatuchenhagen@geagroup.com, www.tuchenhagen.com

Service hot line for emergency

If you need a spare part or service
technician outside of our normal
working hours, call us at:
Phone +49-4155 49-22 05

Maintenance Training

Our After Sales Service is able to
provide maintenance training in our
Innovation Center or on request at
the customer’s site.

Additional services

Our highly trained staff can help you
with whatever issue comes up by
evaluating the situation and working
out the best solution possible.

For instance, we can advise on the
proper selection of sealing materials,
arrange for inspection of damaged
parts by an independent expert or
provide emergency component
support.


